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Upon delivery, we ask that you please note if the packaging has been broken or damaged during
transport. If this is the case, please sign the waybill with reservations, and thereby allow the carrier
to acknowledge this.

If, contrary to our expectations, you receive goods that do not meet our quality requirements, or if
the shipment is damaged, please contact our Sales & Customer Service within 14 days from the day
of receipt at info@chicantique.dk or phone + 45 59 12 01 21.

In order to process your claim as soon as possible, we ask you please to fill in this claim form, and
supply photos. Photos of the items must be sent by email to info@chicantique.dk or by MMS to
phone +45 26 36 28 46.

The return of items for reasons other than those stated above will always be at your own expense and only
upon agreement with Chic Antique. ltems that are returned must be intact and in their original packaging.

Customer number
Name of your shop
Invoice number

Item number Amount Reason




